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The Global Fund to Fight AIDS, Tuberculosis and Malaria (“the Global Fund”), in its capacity as main 
tenant of the Global Health Campus, is committed to respecting the dignity and privacy of people, 
while balancing such rights with the Global Fund values of transparency and accountability and the 
ability of the Global Fund to carry out its mission.  
To secure the Global Health Campus and provide services to its tenants, the Global Fund processes 
information about it, and its sub-tenants (both referred to as tenants in this document), their staff, 
contractors or visitors. 

1. When does this privacy statement apply?   
This privacy statement explains how we collect and use information about you when you physically 
access and use the premises of the Global Health Campus. It also explains the choices and rights 
available to you.   
This privacy statement is applicable to the following systems and platforms in use at the Global 
Health Campus:  

• Physical access control systems, including badge and license plate readers; 
• Security video monitoring systems; 
• Parking and mobility management platform, such as ‘Fairpark’; 
• Computer network and Wi-Fi service; 
• Global Health Campus Fitness Centre sign-up system; 
• IT and facilities Help Desk systems; 
• All other platforms and systems used by the Global Fund for monitoring and managing 

the Global Health Campus such as the point-of-sale payment systems for coffee, 
meals and printing services, mail routing, as well as any other additional services or 
systems that may be implemented in the future to provide services to tenants.  

This privacy statement is to be read in conjunction with the applicable rules, regulations and 
guidelines of the respective tenants with respect to other purposes and processing that may apply 
to the personal data of their staff, contractors and visitors.  

2. Why do we collect and process your information? 
The Global Fund collects and processes personal information you provide on the basis of your 
consent, its contractual obligations to tenants, or its legitimate interests to ensure security and 
manage operations within the Global Health Campus, more specifically to: 

• ensure safety of tenants’ staff, contractors or visitors; 
• ensure safety of property and information located, stored on or accessible from the 

Global Health Campus; 
• authorize and monitor access to the Global Health Campus; 
• prevent, and if necessary, investigate unauthorized access to premises; 
• assist in the prevention and detection of misconduct;  
• offer shared services to tenants, their staff, contractors or visitors; and  



• enable tenants’ accountability for access by their staff, contractors or visitors to the 
Global Health Campus and associated shared service, and enable any other 
processing undertaken pursuant to their rules, regulations and guidelines. 

3. What information will we collect? 
The information collected about you by the Global Fund or through our third-party service providers 
held on systems we control, will be limited to the following:  

• identification documents information provided for the issuance and management 
of temporary and visitor badges, timestamp of issuance and return of badge; 

• professional information including your title, name, organization, position and 
duration of contract with a tenant, timestamp and location of access to controlled 
area of Global Health Campus, as well as contact details, including your phone 
number and e-mail address;  

• video images of movements detected by the camera at all entrances and exits of 
the Global Health Campus, in certain transit areas, at entrance and exits to special 
protected zones, such as IT technical rooms and technical service areas, 
including timestamps and location; 

• photographs for access badges; 
• information related to vehicle registration, license plate numbers, parking duration 

and timestamps, and payment information for ‘Fairpark’ or other analogous 
system; 

• devices connected to the computer network, IP addresses issued, device 
identification details, connections, and traffic information; 

• professional information, including name, organization, badge number, and 
membership details for using the fitness center and attendance record 
information; 

• professional information including name, badge number and information about 
printing events; 

• professional information, including name, organization and ticket content and 
progress for IT and facilities support requests;  

• professional information, including name, organization, department, and floor 
location for mail routing; 

• professional information including name, badge number, badge cash balance on 
badge, financial transactions records.  

4. How long will we use or keep your information?  
Information linked to the issuance of an access badge is retained for the duration of validity of the 
badge as determined by the tenants.  
Information linked to services such as parking access using parking and mobility management or 
Global Health Campus Fitness Centre services is retained for the duration of the eligibility to these 
services, as determined by the data subject, or the respective service provider based on their own 
privacy policies.  
In general, we will retain other information for up to three months. Information necessary for archival 
and record-keeping purposes related to the Global Fund’s decision-making or information extracted 
for further investigation of a security or misconduct incident may be retained for a longer period.  
Information transferred to Tenants is subject to their own personal data protection policies. 

5. How do we protect your information?   
The Global Fund encourages a culture of open communication, but we also strive to ensure our 
information - including personal data - is safe. In the course of its operations, the Global Fund 
obtains, stores and processes large amounts of information, sometimes including data of a personal 
nature. The Global Fund is committed to respecting the dignity and privacy of individuals, while 
balancing such rights with the Global Fund values of transparency and accountability and the ability 
of the Global Fund to carry out its mission.  



The basic concept of personal data protection is to protect certain rights of individuals to control what 
information about them is available to third parties and how such data is then used or shared. In 
order to help us achieve this aim, the Global Fund has policies in place for data governance, privacy 
information security, including procedural and technical control measures, aligning with ISO 27001 
information security best practices.   
For further information on how the Global Fund collects and uses personal data, please read the 
Global Fund’s Privacy Statement on our website. (https://www.theglobalfund.org/en/legal/privacy- 
statement/).   

6. What if you choose not to provide your information or have your information retained? 
Failure to provide personal information for the purposes indicated above may result in an inability to 
have access to the Global Health Campus and its facilities, and benefit from shared services.  

7. Who do we share your personal information with?  
We may share your information with tenants and third-party service providers with whom we have 
partnered, to provide services for the smooth running of the Global Health campus such as: 

• Tenants with which you are associated as staff, contractors, or visitors; 
• Approved contractors; 
• Approved technology partners and other service providers; 
• Auditors, investigators or other oversight services, or law enforcement services. 

8. Whom should you contact if you have questions?   
You may request at any time that your personal information be corrected or deleted. We invite you 
to contact personaldataprotection@theglobalfund.org if you have questions about your personal 
information. 
We will endeavor to respond to your request as soon as reasonably practicable. For your protection, 
we must verify your identity before implementing your request. If we are unable to verify your identity, 
we may not be able to implement the request for security reasons. In some cases, we may need to 
retain certain information where important public interests require, such as the safety and security of 
individuals; the rights and freedoms of others; the integrity of audit, investigation, arbitral or judicial 
processes; and/or recordkeeping or legal purposes.  

9. Privileges and immunities   
Nothing in or related to this privacy statement may be construed as a waiver, express or implied, of 
the privileges and immunities accorded to the Global Fund under international law, including 
international customary law, any international conventions, treaties or agreements, or any national 
laws. 
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